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 GENERAL 

1.1 This privacy policy (the "Privacy Policy") describes how AGENDA advokatanpartsselskab 

(hereinafter “we” or “our”) manages and processes your personal data when you: (1) visit 

our website, www.agendaadvokater.dk (the "Website"), (2) contact us to receive legal ad-

vice (the "Service"), or (3) are a party to a case we handle on behalf of a client. 

 

 PURPOSE OF THIS PRIVACY POLICY 

2.1 The Privacy Policy explains how we process information about you, either collected 
from you directly or obtained from third parties. It also outlines your rights regarding 
our processing of your personal data. 

 

 CONTACT US 

3.1 If you have questions about this Privacy Policy or wish to exercise your rights under it, 

you can contact us by: 

a) Sending an email to: ps@agendaadvokater.dk, or 

b) Calling us at +45 88 44 11 37. 

 

 WHAT PERSONAL DATA DO WE COLLECT? 

4.1 We collect personal data in connection with the operation of our law firm, including when 

you visit the Website, contact us or request information, engage us for our legal Services, 

are a party to a case we handle for a client, or interact with our employees or clients. 

4.2 The primary purposes of collecting personal data are: 

 

a) To verify your identity; 

b) To provide our Services; 

c) To respond to requests submitted through the Website or related to our Ser-

vices; 

d) To investigate inquiries or disputes; 

e) To comply with applicable laws or regulatory requirements; 

f) To fulfill agreements with you; or 

g) To protect and uphold third-party rights, including those of our clients. 

 

4.3 In connection with the above, we may process the following categories of personal data: 

4.3.1 If you visit the Website, we may process: 

a) name and job title; 

mailto:ps@agendaadvokater.dk
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b) Contact information, including your employer, if applicable; and 

c) Other relevant information submitted voluntarily via the contact form. 

 

This information is only processed if you voluntarily submit it via the contact form on 

the Website. 

4.3.2 If you are a client receiving our Services or a potential client, the processing may include 

a) Name and job title; 

b) Contact information, including your employer, if applicable; 

c) Bank account details; 

d) Information you provide in relation to our Services (which depends on the na-

ture of the Service); 

e) Information required under anti-money laundering laws as part of our client due 

diligence; 

f) Under certain circumstances, information about CPR numbers, criminal records, 

health, or trade union memberships; and 

g) Other relevant information related to the provision of our Services. 

 

4.3.2.1 Our Services are primarily provided to legal entities (companies), which are not consid-

ered data subjects under data protection law. However, in providing Services to compa-

nies, we may process personal data, such as work email addresses or phone numbers. 

4.3.2.2 In some cases, we process personal data in connection with Services provided to third 

parties (e.g., employees of a company, private clients, or opposing parties in legal mat-

ters). 

4.3.2.3 This may include information relating to a company's employees, a private client or a 

company's counterparty, seller or buyer, and personal data relating to their lawyers or 

other legal advisors. 

4.3.3 If you apply for a position with us, we may process: 

a) Name and job title; 

b) Contact information, including email address; 

c) CV details, including age, gender (if disclosed), education, employment history, 

and similar information you provide; and 

d) Other relevant information for assessing your suitability for employment. 

 

We advise against submitting criminal records or other sensitive/confidential information 

unsolicited. Such information should only be sent securely via encrypted email or deliv-

ered physically to our office. 

4.3.4 If you are a debtor in a debt collection case handled on behalf of a client, we may process: 

a) Name; 
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b) Address, phone number, and email address; and 

c) Information about your financial circumstances. 

 

 

 

 HOW DO WE USE YOUR PERSONAL DATA? 

5.1 We collect and store personal data you voluntarily submit when visiting the Website or 

engaging us for Services. This allows us to deliver these Services in a satisfactory manner. 

Provision of Services 

5.2 We collect and store personal data that you have voluntarily submitted to us when visiting 

the Website and/or in connection with our provision of Services. We collect and store this 

information to enable us to provide these Services in a satisfactory manner. 

5.3 Please note that our Terms and Conditions otherwise apply when we provide our Services. 

What is our legal basis? 

5.4 It is necessary for us to process your personal data in order to fulfill our obligations in 

accordance with the agreement for the provision of Services that we enter into with you. 

In such cases, it is either in your, our, or a third party's interest that your personal data 

is processed so that we can ensure that we provide the best possible advice to you and 

other clients. For any special categories of personal data, our legal basis for processing is 

Article 9(2)(f) GDPR, according to which it may be processed if necessary for the estab-

lishment, exercise or defense of legal claims. In cases where we process information about 

CPR numbers, this will be based on section 11(2)(1) or (4) of the Data Protection Act, just 

as information about criminal offenses is processed on the basis of section 8(5) of the 

Data Protection Act. 

Website 

5.5 On the Website, you have various options for finding or requesting information about our 

Services, including via electronic inquiry forms. These collect contact information and 

other personal information that is relevant for us to respond to your inquiry to us. 

What is our legal basis? 

5.6 It is in your and our interest to process your personal data so that we can ensure that we 

provide the best possible service to you and other clients. The basis for processing is thus 

GDPR Art. 6(1)(b) and (f). 

Administration of legal services and compliance with legislation 

5.7 In connection with our operation and administration of legal services, we use your per-

sonal data to comply with our obligations under anti-money laundering legislation and 

the rules of professional conduct regarding conflicts of interest etc. 
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What is our legal basis? 

5.8 Your personal data is processed in this context for the purpose of complying with our 

legal obligations under applicable law. The basis for processing is thus GDPR Art. 6(1)(c). 

Employment 

5.9 In connection with receiving applications and possible subsequent employment, we use 

your personal data to assess your suitability for the relevant position with us. 

What is our legal basis? 

5.10 When we process your personal data in connection with the above, this is done as part of 

our efforts to enter into an employment contract with you. This is done as part of both 

our and your legitimate interest. The basis for processing is thus GDPR art. 6(1)(b), (c) and 

(f). In cases where we process information about CPR number, this will be done on the 

basis of section 11(2)(1) or (4) of the Data Protection Act, just as information about crim-

inal offenses is processed on the basis of section 8(5) of the Data Protection Act. 

Debtors 

5.11 The processing of personal data of parties to debt collection cases that we process on 

behalf of our clients is necessary in order to identify the debtor and thereby fulfill the 

purpose for which the case was opened in order to collect the debt in question. 

What is our legal basis? 

5.12 Your personal data is necessary for the pursuit of legitimate interests in connection with 

debt recovery and your interest in us not processing the personal data in question is not 

considered to override this. The basis for processing is thus Art. 6(1)(b) and (f) GDPR. 

 

 WHO DO WE SHARE YOUR PERSONAL DATA WITH? 

6.1 If necessary to fulfill the above purposes, we share your personal data with the following 

different categories of third parties: 

a) Our professional partners, such as auditors. 

b) Governmental authorities. 

c) Business insurance companies or other relevant insurance companies. 

d) Supervisory authorities/SKAT/The Central Business Register. 

e) Third parties to whom we outsource certain services, including, but not limited 

to, document processing and translation companies, brokerage services, IT sup-

pliers, IT support and document and data hosting companies. 
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f) Third parties who assist us in providing our Services to clients, including arbi-

trators, mediators, secretaries, witnesses, courts, counterparties and their law-

yers, document review platforms and experts such as tax advisors and apprais-

ers. 

 

6.2 In some cases, we use suppliers to help us provide Services to you. We use a number of 

suppliers for e.g. document processing and translation, shredding, delivery of IT systems, 

IT support, document and data storage. These suppliers process personal data on our 

behalf and according to our instructions. We enter into data processing agreements with 

all such suppliers to ensure that they process personal data securely and in accordance 

with our obligations under applicable law. 

What is our legal basis? 

6.3 It is necessary for us to share your personal information with such third parties in order 

to fulfill our obligations in accordance with the agreement we have with you. 

6.4 It will thus be in our, your or a third party's interest to be able to disclose your personal 

information so that we can guarantee that we provide the best possible Services. 

 

 WHERE DO WE TRANSFER YOUR PERSONAL DATA TO? 

7.1 In order to provide our Services, we may need to transfer your personal data to countries 

outside Denmark or the EU/EEA. This may be because the providers of our IT systems use 

subcontractors from these countries. 

7.2 All such transfers are made using the EU Standard Contractual Clauses to ensure a legal 

basis for the transfer and an adequate level of security in relation to the protection of 

your personal data. 

 

 HOW LONG DO WE STORE YOUR PERSONAL DATA? 

8.1 For visitors to the Website, we process relevant personal data for at least one year from 

the date of contact via a contact form or similar. 

8.2 When we provide our Services to a client, or in cases where you are registered as a debtor 

in a debt collection case, we retain relevant personal data for at least 5 years from the 

date of the conclusion of the case in question, after which the data is deleted. The dura-

tion of this processing may be extended in cases where we are legally obliged to continue 

to process data or if it is relevant in relation to the assessment of advisor liability. 
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8.3 When you submit an application in connection with applying for a position with us, we 

will keep the application until the position in question is filled, after which the application 

will be deleted. In some cases, we will ask for your consent to keep the application for a 

longer period. We will only retain the application for a longer period if we have your 

consent to do so. 

 

 CONFIDENTIALITY AND SECURITY 

9.1 We are committed to keeping personal data secure and we have implemented appropriate 

security policies, internal rules and technical security measures to protect the personal 

data we process about you. 

9.2 If we need to send sensitive or confidential personal data about you via email, we will in 

that connection security test your email address to determine whether we are able to send 

emails that are TLS encrypted (encrypted at the transport layer) so that we can safely send 

sensitive or confidential personal data to your email address. If it is not possible to send 

emails with TLS encryption to your email address, we will encrypt the information in 

question by other means. 

9.3 All our partners, employees, external advisors and data processors who have access to 

process your personal data are obliged to respect their duty of confidentiality in relation 

to this information. 

 

 WHAT RIGHTS DO YOU HAVE IN CONNECTION WITH THE PROCESSING OF YOUR 

PERSONAL DATA? 

10.1 You have a number of rights in connection with the personal data we process about you. 

10.2 You have the following rights 

a) Right of access: You can ask us to confirm whether we are processing your per-

sonal data and you can ask us to send you copies of this data. If you request 

multiple copies, we may have to charge you for this. 

 

b) Right to rectification: If the personal data we process about you is inaccurate, 

incorrect or otherwise incomplete, you have the right to request rectification. If 

you are entitled to rectification and if we have shared your personal data with 

others, we will notify them of the rectification where possible. 

 

c) Right to erasure: You may, under certain specific circumstances, ask us to erase 

or remove your personal data. If you are entitled to request erasure, we will 

inform you of the consequences of implementing erasure. If we have shared 

your personal data with others, we will notify them of the deletion where possi-

ble. 
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d) Right to restriction of processing: You may, under certain specific circum-

stances, ask us to restrict the processing of your personal data. If you are enti-

tled to request restriction of processing, we will inform you of the consequences 

of this restriction. If we have shared your personal data with others, we will 

inform them of the restriction where possible. 

 

e) Right to data portability: You are, under certain circumstances, entitled to re-

ceive the personal data you have provided to us in a structured, commonly used 

and machine-readable format for the purpose of re-using it elsewhere, and you 

are entitled to request us to transfer it to a third party of your choice. 

 

f) Right to object: You can ask us to stop processing your personal data, which we 

will do to the extent you are entitled to do so. We will inform you of the conse-

quences of that objection before we stop processing your personal data. 

 

g) Right to complain: If you have objections to the way we process your personal 

data, you can complain to the Danish Data Protection Agency at www.datatil-

synet.dk. 

 

 

 CHANGES TO THIS PRIVACY POLICY 

11.1 We may need to change the Privacy Policy from time to time. Where possible, we will 

notify you by email if we make significant changes. However, we encourage you to regu-

larly review this Privacy Policy to stay informed about how we use your personal data. 
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